
Ramalingam Dushyanth 
+60123014743 

ddrdushy@yahoo.com 
https://ddrdushy.github.io  

DR        AUTOMATION LEAD  

INTRODUCTION  A results-oriented Automation consultant with over 8 years of experience 
in information technology, specialized in RPA, ML, Solution design, 
infrastructure planning and consultation. 4+ years of hands-on experience 
in Uipath & Power Automate development. 

SUMMARY OF THE 

PROFILE 

  4+ years’ experience in RPA (UIPath) development and implementation.
 8+ years overall industry experience in SDLC  
 Successfully developed and deployed more than 60 RPA bots in various 

sectors including banking, finance, and insurance. 
 Developed RPA solutions using UIPath and OCR solutions using Abby 

Flexi capture. 
 Worked with stakeholders to execute RPA initiatives by analysing and 

designing process workflows; building, testing, and implementing RPA 
solutions; and ensuring quality of the system. 

 Worked closely with the business to understand the current business 
processes, systems involved, volumes, problem statement etc. 

 Identified automation opportunities as per agreed framework and 
governance. 

 Adhere to technology related standards, policies and procedures such 
as standardization framework, coding standards. 

 Process preparation for Robotics solution, which includes 
documentation of process redesign, gaps and wastes identification, 
quantifiable business benefits etc. 

 Documented ‘as is’ business processes, prepare Business Requirements 
Document (BRD), Functional Specification Document (FSD), creation of 
automation architecture and technical / solution design documents. 

 Prepared complexity assessment for all processes. 
 Creation / Maintain reusable components for all processes. 
 Mentoring colleagues through RPA training and accreditation program 

providing advice and guidance on best practice and development 
techniques. 

 Prepared weekly status review for Management review 
 Worked closely with L2 / L3 for handover of the automation process 

developed. 
 Experienced with multiple development tools and application and 

system architecture, in addition strong understanding of object-
oriented design, Agile environment and the clean code principle. 
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PROFESSIONAL EXPERIENCE 
 
Employer     :          SYMPRIO  
Duration       :          2020 Jan - Present 
Role               :          Automation Solution Architect 
 

 Translate the client’s business requirements to define RPA (Robotic Process Automation) value 
proposition and solution scope 

 Analyze client processes, and identifies RPA opportunities 

 Recommend RPA approach and strategy based on analysis and client RPA maturity 

 Assist Project Manager to ensure smooth delivery of the RPA solution 

 Provide continuous advice and best practices to RPA developers and Project Manager related to 
delivery approach and strategy 

 Facilitate team and client meetings, presentations, and reports. 
 

 
Employer     :          KGISL GSS,  
Duration       :          2019 Jan - 2019 Dec 
Role               :          RPA-pre-sales engineer/ Solution Architect / Trainer 
 

 Worked with multiple domain clients including BFSI, logistics and aviation. 

 Conducted training sessions on RPA implementation and development. 

 Faced multiple clients from various domains and provided solutions to the problems using 
different technologies. 

 Analyze client processes and identifies RPA opportunities. 

 Recommend RPA approach and strategy based on analysis and client RPA maturity. 
 

 
Employer     :          KGISL GSS,  
Duration       :          2017 Jun - 2019 Dec 
Role               :          RPA-Developer 
 

 Outsourced to an international insurance company. 

 Assisting digital transformation and implementing reliable automated solution 

 Creation and execution of process improvement plans 

 Analyze requirements and provide technical insight into the preferred solution 

 Involved in Business continuity planning and its implementation 
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Employer     :          KGISL-IAS,  
Duration       :          2017 Jan- 2017 May 
Role               :          Java script developer 
 

 Recreated an existing Queue management system from scratch. 
 Analyzed, improved and built the entire system. 
 Implemented the system for various department. 
 Trained internal staff to maintenance and troubleshoot. 

 
Employer     :          Caliber Interconnect solutions,  
Duration       :          Jan 2012- 2016 
Role               :          Linux Administrator  
 

 Deployed and managed email,FTP,Chat servers 
 Implemented and managed firewall to the whole organization. 
 Supported on server maintenance. 

 
 
 
EDUCATIONAL PROFILE 
 

S No Degree Year Major Institution Percentage 

1 MCA 2015-2017 Computer Applications KGiSL-IIM 70% 

2 BCA 2012-2015 Computer Applications Kongunadu Arts & Science College 70% 

 
 

 
CERTIFICATIONS  
 

• UiPath Foundation  
• UiPath Orchestrator 2016.2 
• UiPath Orchestrator 2017.1 
• UiPath Orchestrator 2018.1 
• UiPath SAP Automation 
• UiPath Licensing Training 
• UiPath Security Training 
• Uipath presales training  
• Uipath Solution Architect training 
• Uipath developer advanced  
• Data Science – ML & AI Using Phyton 

 

 


